
       PTA 
(Pisoria | Tenant Agreement) 

 
This PTA document accompanies your Rental Agreement and sets out further terms and conditions of 

your stay with Pisoria. We may update these terms and conditions from time to time. The most up to 

date applicable terms and conditions can always be found at www.pisoria.com/latest-pta. 

You will also be given access to the Arthur Online ‘General Information’ section, which contains detailed 

information specific to your own property. The latest version of this information shall be applied at all 

times and will be available via your Arthur Online account. 
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1. Initial payments 

The following table summarises the initial payments that you will need to make at the outset of your 

tenancy: 

What: Amount: Reference: use 12 characters When to pay: 

Holding deposit                           HD Now 

Balance of first months’ 

rent 

                              

                            RENT 

At least 5 working days before 

Commencement Date 

Damages deposit                         

                                 DEP 

At least 5 working days before 

Commencement Date 

Provision of service costs   

                                 SERV 

At least 5 working days before 

Commencement Date 

Share of TV license                      

                        TV 

At least 5 working days before 

Commencement Date 

Please ensure to use exactly the reference shown. Failure to do so could lead to delays in identifying and 

allocating your payments, and we will not release keys to your property until this has been done. 

Provision of service costs: 

• Provision of electricity, gas and water: £30 
o At the commencement, and any novation, of the tenancy, or on each one year 

anniversary of the commencement date, to cover our reasonable costs in connection 
with the provision of electricity, gas, and water at the property. These costs cover the 
administration required to update the utility suppliers with information about your 
tenancy at the property. 

• TV licence: share of licence costs divided among all tenants 
o Currently, a TV licence costs £154.40 per annum. Your share of the cost will be 

calculated by dividing between the number of tenants living at the property, and must 
be paid on the commencement date of the original tenancy, and on each one year 
anniversary of the commencement date. 

• Provision of broadband internet service: £30 
o At the commencement, and any novation, of the tenancy, or on each one year 

anniversary of the commencement date, to cover our reasonable costs in connection 
with the provision of a broadband internet service at the property. These costs cover 
the administration required to update the broadband provider with information about 
your tenancy at the property, and to provide authorisation for you to personally access 
the technical support helpline related to the service. 

These costs are in line with the Tenant Fees Act 2019, Chapter 4, Schedule 1, clauses 9, 10 and 11. 

2. Holding deposit 

In order to reserve a room (or property), ahead of making full payment of all initial payments, you may 

pay a holding deposit. The holding deposit will be calculated as 1 weeks rent, using the following 

formula: 

Monthly Rent x  
12 𝑚𝑜𝑛𝑡ℎ𝑠

52 𝑤𝑒𝑒𝑘𝑠
 

The holding deposit is not an extra charge and will be used towards the balance of your first months’ 

rent. 



If you wish to pay the initial payments in full in a single payment, there is no need to pay the holding 

deposit separately. 

If you do pay a holding deposit it will act to reserve the room for a period of 3 workings days beginning 

on the working day after you have paid the deposit.  

During this period you will be asked to provide information so that we are able to conduct credit and 

reference checks, in order to assess your suitability to enter into the tenancy agreement. Upon 

successful completion of checks you will also be required to sign the Tenancy Agreement and Pisoria 

Tenant Agreement within the same 3 working day period.  

Please ensure that you have received from us a “Receipt of Holding Deposit”, which will specify the 

terms on which the holding deposit has been received, along with any special conditions of the holding 

deposit. 

If you have failed to provide the required information before the end of the period of 3 working days, we 

reserve the right to return the holding deposit, and to remarket the room (or property) as available. 

If the landlord, or ourselves decide before the deadline for agreement not to enter into a tenancy 

agreement relating to the housing, the holding deposit will be repaid to you. 

However, the holding deposit will not be repaid to you if: 

• The landlord is prohibited by section 22 of the Immigration Act 2014 (persons disqualified by 

immigration status) from granting a tenancy to you, or; 

• You provide, or have provided, false or misleading information to us at any point when 

discussing the potential tenancy. Including information that you provided during any initial 

correspondence, viewing, or prior to making an offer to rent the room (or property), or; 

• You fail to take all reasonable steps to enter into a tenancy agreement before the expiry of 3 

working days on the day following the payment of the holding deposit. 

3. Making payments 

All payments in relation to your stay should be made using the GoCardless payment system 

(https://gocardless.com/). GoCardless enables the setting up of automated monthly payments, as well as 

one-off payments; and provides a confirmation and guarantee of the payment and receipt of all amounts 

to both the tenant and Pisoria.  

You must provide authorisation for the use of GoCardless during the 3 working days after you have paid 

your holding deposit if you pay one, or within 3 working days of paying your initial balances otherwise. 

We will send you an invitation to provide GoCardless authorisation. Alternatively, you may also access 

this yourself here:  

 

Your GoCardless authorisation must remain active throughout the duration of your stay. 

By exception, if you do not currently have a UK bank account, we can accept payment by bank transfer 

for your initial payments. For non-UK accounts we recommend using https://transferwise.com/. 

If your regular monthly GoCardless payment fails for any reason during your tenancy, we will require you 

to make immediate payment instead via bank transfer. You should make payment using the bank details 

provided on Page 1 of your Tenancy Agreement. 

Please ensure to use exactly the reference shown. Failure to do so could lead to delays in identifying and 

allocating your payments, and we will not release keys to your property until this has been done. 

https://gocardless.com/
https://transferwise.com/


We can accept card payments for the initial payments. These are subject to a 3% charge from our 

payment provider. For holding deposit payments Pisoria will cover this cost. For all other payments 

made by card the Tenant must pay the 3% surcharge. 

We discourage cash payments, as these can create problems for accounting and record keeping 

purposes. In exceptional circumstances, we can accept the initial payments in cash. However, in those 

circumstances, the tenant must insist upon an emailed receipt for their cash payment. You may be asked 

to produce this in future as evidence of the payment, and only an emailed receipt from us will be 

accepted as evidence of a payment in cash. 

At the expiry of your initial term, we may review the level of your rent. We try to do this as rarely as 

possible, and if we do we will always give you 2-month’s notice, so that you have a chance to give your 

notice to end your stay if you are not in agreement with the adjustment. The rent may not increase by 

more than a maximum of 10% through any single rent review. 

4. CreditLadder 

As part of our terms and conditions, you will be required to sign up to the CreditLadder service and 

agree to remain a CreditLadder member for the duration of your tenancy. Your application status may 

be shared with us. 

Your monthly rent payments will be recorded by CreditLadder and you agree to CreditLadder holding 

this information. Each month your rent payment will be reported by CreditLadder to a Credit Reference 

Agency (including, but not limited to Experian). CreditLadder will use all reasonable endeavours to 

ensure that all reports provide an accurate reflection of the record of payments received from you, the 

Tenant. 

One of the benefits of improving your credit history is being able to access finance, or finance at better 

rates. Examples include credit cards, loans, gas and electric, mortgages and even mobile phone 

contracts. Once you’ve signed up and started to have your rent reported, you, and those making lending 

decisions will be able to see this on your Experian statutory report. More information can be seen at 

www.experian.co.uk/consumer/statutory-report 

Homeowners with a mortgage have an advantage as their mortgage payment history can count towards 

their credit history and we strongly believe that your rent payment history should be used in the same 

way to help you access more affordable credit. You can find out more information from 

https://www.creditladder.co.uk/faq/browse or www.experian.co.uk/crain. 

What do you need to do? 

We will need you to click on the following link: http://www.creditladder.co.uk/Pisoria and sign up to 

CreditLadder. The process will take no more than a few minutes. To allow us to help you improve your 

credit history you will need to give CreditLadder read only access to your bank account through which 

your rent is paid. All details are protected using 256-bit bank grade encryption and the connection is 

delivered through a partner that is approved by the Financial Conduct Authority (FCA). Each month 

when your rent is paid CreditLadder automatically let Experian know you’re paying your rent on time. 

We, CreditLadder and Experian, will ensure that your information is treated in accordance with the Data 

Protection Act so you can have peace of mind that it will be kept secure and confidential and your 

information will not be used for marketing purposes. 

http://www.experian.co.uk/consumer/statutory-report
https://www.creditladder.co.uk/faq/browse
http://www.experian.co.uk/crain
http://www.creditladder.co.uk/Pisoria


5. Moving-In/ Keys 

You should arrange to come to collect keys to your new property from Pisoria’s offices at 101 Roman 

Road, London, E2 0QN. Our normal working hours are 10am – 7pm Monday – Friday, and 10am – 3pm 

Saturdays (excluding public holidays). Keys can be collected, by arrangement, during these times. 

If you are unable to collect keys from our office during these times, we will attempt to make alternative 

arrangements with you. However, this may not always be possible, and you may need to be prepared to 

wait to collect keys during those working hours. 

We will not release keys until the following steps have been completed: 

• We have received all of your initial payments: 

o First month rent, and damages deposit and service costs. 

• You have provided us authorisation to collect payments via GoCardless. 

• You have signed and returned to us your: 

o Tenancy Agreement. 

o Pisoria | Tenant agreement. 

• You have signed up to CreditLadder.  

You may move in to the property after 10am on the commencement date of your Rental Agreement. 

If you are unable to access your property, due to losing your keys, or through other fault of you own, 

there will be a call out charge for Pisoria to allow you access to the property, and you will be recharged 

any necessary costs such as for obtaining a replacement key. 

The call out charge will be: 

• £60 inside Pisoria’s usual office opening hours (10am to 7pm Monday to Friday; 10am to 3pm 

on Saturday; excluding all bank holidays). 

• £120 outside of Pisoria’s usual office opening hours. We do not guarantee to be able to attend 

the property outside of normal office hours. 

6. Inventory / contents 

You will be provided with a check-in inventory at the start of your tenancy. Please carefully follow the 

instructions in that document, and ensure that you let us know promptly about any discrepancies that 

you discover. 

You will be provided with a check-out inventory at the end of your tenancy. Please carefully follow the 

instructions in that document, and ensure that you let us know promptly about any discrepancies that 

you discover. 

It is your responsibility to inform us if you have not received an inventory. 

The contents of the property are not covered by any insurance policy, and Pisoria accepts no 

responsibility for any loss or damage to your property occurring in or around your room or property, 

howsoever caused. If you wish to insure your personal belongings, you should obtain your own 

insurance policy. We would recommend taking a look at Urban Jungle insurance, which has packages 

especially designed for flat sharers: https://myurbanjungle.com.  

7. Contacting us 

Our office address: 

https://myurbanjungle.com/


101 Roman Road, London, E2 0QN 

Our office opening hours: 

Monday to Friday: 10am – 7pm (by appointment only 6pm - 7pm) 

Saturday: 10am – 3pm (by appointment only 2pm – 3pm) 

We are closed on all public holidays. 

During our office hours, you may contact us by telephone, email, or via our Arthur property 

management app. 

Outside of office hours, please contact us by email, or via our Arthur property management app. 

Main telephone number: 0208 709 8120 

Main email address: info@pisoria.com 

You may also contact our agents using their mobile phone numbers during office hours. 

Please note, that is some circumstances during office hours (where an immediate response is absolutely 

necessary) it may be appropriate and convenient to use text messaging or WhatsApp. However, 

maintenance and repair, or contractual issues are not appropriate to be communicated via WhatsApp. In 

those circumstances, the agent may acknowledge your message only to request that you repeat the 

correspondence through the appropriate channel. 

8. Keeping your property in a clean and tidy condition 

Tenants must maintain the property in a clean, tidy and sanitary condition at all times. Failure to do so 

may result in the recharge of costs incurred as a result. 

If cleaning is provided at your property, this does not remove the tenant’s responsibility to maintain the 

property. The cleaners are provided only to assist with this responsibility. 

Pisoria should ordinarily give the Tenant 1 days’ notice to show the Property to a potential new tenant. 

Occasionally, it will not be possible for Pisoria to provide 1 days’ notice, in those circumstances shorter, 

reasonable notice will be given. If due notice is given, and the Tenant fails to ensure that Pisoria can 

access the Property easily and find it in a presentable condition, Pisoria may apply a charge of £60, 

divided equally among all current tenants. 

Pisoria may occasionally require to take photographs for advertising purposes, and so we will need the 

rooms to be in a presentable state which may require us to carefully move and replace items of clutter. 

We will try our best to place items back to their original state as best as possible. If the Property is not 

left in a clean condition, Pisoria may apply cleaning charges. 

Tenants are responsible for replacing all bulbs, fuses, batteries (especially for fire alarms and other 

safety devices, and Hive thermostat controls) and filters within the property. Failure to do so may result 

in the recharge of costs incurred as a result. 

Tenants are responsible for disposing of all types of waste and rubbish generated at the property in the 

appropriate manner. Any charges incurred due to inappropriate treatment of waste or rubbish at the 

property will be recharged and divided equally among the tenants. To find out how waste should be 

disposed of, you should contact the Building Manager. For your Building Manager’s contact details 

please refer to our FAQs guide within Arthur. 

Smoking is not allowed inside the property. The reasonable cost of rectifying any damage, discolouration 

or odour as a result of smoking will be recharged to tenants. Bicycles are not allowed into the Room or 



Property without our permission in writing. Pets are not allowed into the Room or Property without our 

permission in writing. 

9. Damage deposit and deductions 

If your management type is Fully Managed, or Let & Rent, Pisoria will be responsible for lodging your 

damages deposit with a Government approved Tenancy Deposit Scheme. If your management type if Let 

Only, the landlord of your property will be responsible for lodging your damages deposit. 

In either case, you should ensure that you are provided with the prescribed information about your 

deposit. 

The damages deposit will be retained at its original level throughout the duration of your stay. Any 

charges required during your stay will be collected at the time of notification, via GoCardless. 

The following table shows how we will determine the level of any necessary deductions. 

Appropriate action/ Level 
of damage 

Replace Repair Repair/ Later replace 

 
Minor marks/ scuffs 

  
Labour + Materials 

 
Materials 

 
Damaged, but repairable 

 
Item + Delivery + Labour 

 
Labour + Materials 

 
Materials 

 
Damaged and not 
repairable 

 
Item + Delivery + Labour 

  
Item 

 
Completely broken/ 
unusable 

 
Item + Delivery + 

Labour 

  
Item 

 
Item removed/ lost 

 
Item + Delivery + 

Labour 

  
Item 

 

• The decision to repair or replace an item will be made at Pisoria’s discretion. We may decide to 

repair or replace an item at a later date, where it would be more cost effective and less 

disruptive to do so. 

• Labour (manual and administrative) charged at £30/hour, at a minimum of 2 hours (manual) at 

£60, 30 minutes (administrative) at £15. 

• The choice of the repair materials & supplier will be made at Pisoria’s discretion.  

• The cost of damage within the communal areas will be equally split between all tenants who 

occupy the flat, unless tenants all agree that it was one specific tenant that caused the damage, 

then they will be charged only. 

 

Item  Charge 

Bulb Requiring replacement. £10 per bulb to cover supply and fitting. 

Cleaning required. £60 per room. 

Re-painting required (including as a result of where 

condensation has caused preventable damp/ mould. 

£100 per wall, or £200 per room. 



Carpet professional clean required. £100 

Carpet replacement. £600 

Key replacement - In the event of key loss or the 

same keys are not being returned by the end of the 

tenancy. 

£30 per set 

 

For any damage occurring in shared areas of the flat, where it cannot be determined beyond doubt 

which tenant caused the damage, and no tenant is willing to accept responsibility, the amount of 

damages recharged will be divided equally among each of the current tenants. 

If damage, including accidental damage, is not reported immediately (for example is discovered by 

Pisoria), the necessary expense to repair the damage will be charged to the tenant immediately via 

GoCardless. 

At the end of your tenancy we will do our best to process your damages deposit to you as quickly as 

possible. This may sometimes be delayed whilst we determine the date that a replacement tenant moves 

into your room. In all cases, once we have all of the information that we need in order to process your 

damages deposit, we will endeavour to do so within 5 workings days. 

10. Reporting maintenance and other issues 

If your management type is Fully Managed, you should report maintenance issues to Pisoria. 

If your management type is Let & Rent, or Let Only, you should report maintenance issues to your 

Landlord, using the contact details on page 1 of this document. 

Before doing so, you should consult the ‘General Information’ section of your Arthur Online account to 

check for guidance which may allow you to more simply and effectively resolve the issue yourself. 

If your property is covered by British Gas landlord insurance.  The ‘General Information’ section of your 

Arthur Online account contains full details of how to report maintenance issue to the British Gas team, 

which has a 24-7 hotline. 

Once reported, it is your responsibility as tenants to arrange a convenient time for at least one of the 

current tenants to be present to allow a British Gas engineer to attend. 

If you are unable, or fail within a reasonable time, to do this, Pisoria will attend the property with the 

British Gas engineer on your behalf. In those circumstances, a recharge of £60 will be paid and split 

equally among all current tenants. 

If any household appliances (Oven, dishwasher, TV etc.) develop faults, the cost of repair will be charged 

to the tenants where the fault is shown by a skilled tradesman to have been caused due to mistreatment 

of that appliance by the Tenant. 

11. Bills 

If you live in a flatshare, your rent covers the following bills/ costs: 

• Council tax 

• Water 

• Gas 

• Electricity 



• Cleaners, where provided (please see the ‘General Information’ section of your Arthur Online 

account regarding responsibilities) 

• Broadband (please see the ‘General Information’ section of your Arthur Online account 

regarding responsibilities) 

(If you rent the whole unit of your property, you will be responsible for paying all of the above bills.) 

Please note that we cannot offer any council tax rebates to students, as the council tax for our 

properties is set up to cater for students and professionals. 

In all cases, Pisoria will act only in a bill paying capacity. Any problems with the service provision should 

be addressed directly between the tenant and the service provider. This applies in particular to cleaning 

and broadband services. 

Any problems with the broadband service must be resolved between the tenant and the broadband 

service provider, using the service providers technical support line. 

Pisoria will pay the cleaner’s costs, where cleaning is provided, but the tenants will be responsible for 

making all arrangements with the cleaner. 

Pisoria will not cover the cost for phone calls made from the property’s fixed line phone. Any such call 

charges will be recharged to the tenants at the property. If the tenant making the calls can be identified 

with certainty, the cost will be recharged to that tenant. Otherwise the phone bill we be split equally 

between all of the current tenants. A fixed line telephone is provided at the property for the sole 

purpose of making free calls to the technical support line of the broadband service provider. 

From time to time, we may request that you provide us with a meter reading for the utilities (gas/ 

electric) at the property. When requested, you should provide these at your earliest convenience, and in 

any case within 1 week of the request being made. If you do not provide a meter reading in that time, a 

charge of £60 will be applied (split between all of the current tenants) to cover the cost of sending 

someone to take a meter reading. 

Bills Inclusive Policy 

If you are in a flatshare and the bills are included within your Rent, then this policy will apply to you. This is 

to ensure that your energy and water usage is sensible and reasonable.  

There are allowances below to limit the amount of energy and water that you can use when bills are included 

within your rent. The allowances are generous but it is important that you and the other tenants in your home 

are sensible with your energy and water usage throughout your entire tenancy agreement.  

If you go over the allowances, you will be charged for the additional usage. Additional energy charges may 

be applied as one-off payments through GoCardless during your tenancy, or from your damages deposit at 

the end of your tenancy. 

The allowances are for the 12-month period so if your tenancy agreement is shorter or longer, we’ll adjust 

the allowance accordingly.  

 

 

 

 

 

 

 



12. Mail 

Any mail at the property addressed to either Pisoria, the Legal Owner, or Alex Dehayen must be 

forwarded by tenants by placing in the postbox, with the property address crossed out and replaced 

with “Please forward to: Pisoria, 101 Roman Road, London, E2 0QN”. If mail is found at the property not 

forwarded within 30 days of the date stamp, a £5 charge will be applied to all tenants for each item of 

mail. 

Any mail arriving at the property addressed to other names, not currently living at the property may be 

disposed of by the tenants. 

Once you have checked-out of the property, you must make your own arrangements for your address to 

be updated, mail forwarded, or for your remaining flat mates to forward on mail to you. Pisoria will not 

be able to handle or forward your mail. 

13. Other tenants in the property 

During the Tenant’s stay in the Property the tenants occupying the other designated rooms and 

communal spaces in the Property may change. When considering new tenants, the Property Manager 

will consider the views of current tenants and make every effort to ensure that any new tenants are 

suitable for the Property. Upon reasonable consideration of the Tenant’s views, the Property Manager 

will have the final decision on suitability of potential new tenants in the other rooms of the property. 

14. Giving notice to leave, and your notice period 

You must provide us with 2 month’s notice of your intention to end your rental agreement and move out 

of the property. Notice must be sent via email to info@pisoria.com. 

This notice must be provided on, or before, your rent due date 2 month’s before your final day in the 

property. If notice is not provided on a rent due date, it will be treated as being received at the following 

rent due date. 

You must always provide us with notice in the above manner, even if you are intending to leave the 

property at the end of your initial 12 month term, or if you have told us earlier about the date that you 

Energy usage allowances 

Number of 

tenants 

Water annual 

allowance per 

property (£) 

Gas and Electricity 

annual allowance 

per property (£) 

Gas and Electricity 

monthly allowance 

per property (£) 

1 £522.84 £1725.88 £143.82 

2 £540.60 £1764.88 £147.07 

3 £561.84 £1798.68 £149.89 

4 £596.52 £2119.52 £176.62 

5 £635.52 £2347.80 £195.65 

6 £701.64 £2530.32 £210.86 

mailto:info@pisoria.com


intend to end your stay. Your notice will not be validly served, until it is received in line with the above 

requirements. 

15. Ending your tenancy early 

If you wish to terminate this rental agreement before the expiry of the fixed term, the required notice is 
written notice (via email to info@pisoria.com). The notice must end on the last day of a rental period and 
must be at least two calendar months in length.  

If you terminate this agreement before the expiry of the fixed term, a fee of £300 will be payable by 
you. 

If you terminate this agreement less than 6 months into the fixed term, you will also be liable to pay 
the rent for up to 1 month after the end of your tenancy until a replacement tenant is found for the 
room or property.  

16. Renewing your tenancy 

Towards the end of your initial 12-month tenancy we will contact you to see whether you wish to renew 

or terminate your tenancy. 

If you wish to renew your tenancy, this will be for a further 12 months. However, you may also end your 

renewed tenancy early as explained above. Upon renewal of your tenancy, and following receipt of a 

£50 novation fee, we will issue you with a new version of your agreement. 

17. Moving out 

By 10am on the last day of your stay you should ensure that all of your belongings are emptied from the 

property, and that you have returned all of your keys to Pisoria’s office at 101 Roman Road, London, E2 

0QN by the end of our office hours on the same day.. 

Pisoria’s office opening hours are: 10am – 7pm Monday – Friday (6pm – 7pm by appointment only), and 

10am – 3pm Saturdays (2pm – 3pm by appointment only) (excluding public holidays). If you will need to 

return your keys outside of those hours, you must ensure that you have communicated that with us, and 

that we have agreed a plan for returning the keys. 

If you fail to return the keys as agreed and on time, we may charge £60 to cover the cost and 

administrative time involved in obtaining new copies. If we deem it necessary, we may elect to change 

the locks, in which case you will be recharged the cost of doing this and for all new copies of keys 

required as a result. 

You must make sure that the room is left in a completely clean and tidy condition, ready for its next 

occupant. If you fail to do so, the cost of emptying, cleaning and tidying the room will be recharged to 

you. 

18. General conduct and responsibilities 

This section sets out some general conduct expectations and responsibilities during your stay: 

• When issues are reported to us, especially those that affect your safety and comfort, we will 

always act quickly to try to resolve the problem. Unfortunately, occasionally during your stay at 

the property, due to the nature of misfortune, you may encounter some discomforts or 

inconveniences in line with those commonly experienced in households from time to time. In 

mailto:info@pisoria.com


those circumstances, we are unable to offer general compensation for discomfort or 

inconvenience. In some limited circumstances, where an issue has led to you incurring a directly 

related financial cost, and where it has been pre-approved by Pisoria, we may offer to 

reimburse those directly attributable, clearly calculated and evidenced expenses. 

• Tenants should abide by the law at all times, and conduct themselves so as to allow the quiet 

enjoyment of the property by all of their flat mates. 

• Before entering the property, Pisoria will always attempt to give you at least 24 hours notice. 

However, sometimes in emergencies, and to allow us to deliver a high level of service in 

resolving problems quickly and effectively, this will not always be possible. Where it is not, we 

will still endeavour to give you as much notice as possible. 

• You should ensure that we are provided with the correct email address and contact number at 

all times.  

• Pisoria reserves the right to enter the property to take photographs or video recording for use 

in promotional and/or advertising materials. 

• You should be prepared occasionally, and when given reasonable notice, to show the flat to a 

potential new tenant when Pisoria is unable to attend to do this. 

• Pisoria, or a tradesman acting on Pisoria’s behalf, should be allowed access to the Property at any 

reasonable time, in order to make any necessary repairs, improvements, to show the Property to 

other potential tenants, or for any other valid reason. Failure to allow entry for any of the above 

reasons, when a request has been made by Pisoria, will result in a £60 charge for each occasion, 

divided among all current flatmates. 

• The General Data Protection Regulation (GDPR), introduced 25 May 2018, requires companies 

to have a valid lawful basis in order to process personal data. It is necessary for Pisoria to hold 

and process your personal data in order to perform its obligations under this contract and the 

Pisoria Tenant Agreement. These contracts therefore provide the valid lawful basis required by 

the GDPR. Further information is available in our General Privacy Policy Statement on our 

website: www.pisoria.com, and the more detailed and specific privacy policy statement, which 

you can access along with other tenancy documents via your Arthur Online account (our 

property management software).  

http://www.pisoria.com/

